rOPOJICKOM OKPYI
HST'AHb
XauTbl-MaHCHHCKOro aBTOHOMHOro okpyra — kOrpsoi

KOMUTET OGPABOBAHUS N HAYKH
AJMHUHUCTPALIUU I'OPOJIA HATAHU
(KOMUTET OGPA30BAHMS U HAYKH)

IMPUKA3

g5 1. A0\ Ne S5/

O6 opraHu3aIiy U IPOBEICHUH
COI[HOJIOTHYECKOTO HCCIIEOBAHUS
YPOBHsI YIOBJIETBOPEHHOCTH HACEJICHHS
KAueCTBOM YCJIOBHU OCYILECTBICHUS
00pa3oBaTEIbHOM JEATETbHOCTH

B 00pa3oBaTeIbHBIX OPraHU3aLUAX
ropona Hsiranu 3a 2025 rox

Ha ocHoBaHWHM NprKa3a MHHHCTEPCTBA POCBEIICHHS Poccuiickoii @eneparuu ot 13.03.2019
Nol14 «OO6 yTBep)KICHHH IIOKa3arTeleH, XapaKTepU3YIOLIUX o0lpe KpPUTEpPUH OLEHKH KayecTBa
YCIOBHH OCYIIECTBICHHS. OOPa30BaTebHOM JIESTEBHOCTH OPrafu3allisiMK, —OCYIICCTBILIOMIMA
00pa3oBaTeibHyl0  JEATENbHOCT 10 OCHOBHBIM 0011e00pa3oBaTebHbIM  [IPOrpaMMaM,
0Gpa3oBaTeBHBIM POIPAMMAM CPETHETO IPO(ECCHOHATBHOTO 00pa3oBaHusi, OCHOBHBIM IIpOrpaMMam
IPO(ECCHOHATBHOTO 00yYeHHS, JOMOTHHTETbHBIM 00111e00pa30BaTebHbIM IpOrpaMmMamy, MpHKasa
MHUHKCTEpCTBA TPY/a U COLMabHOM 3aimrel PO oT 30.10.2018 Ne675H «OG6 yrBepxaAeHHH MeTOMKH
BLISBJICHHS. U OOOOIIEHHST MHEHMS TPaKIaH O Ka4yeCTBE YCJIOBHA OKa3aHWs YCIyr OpraHu3alysiMi B
cepe KymbTypbl, OXPaHbI 30pOBbsl, 00pa30BaHMs, COLMAIBLHOIO obcnyxuBaHus ¥ (eaepaabHbIMH
YUPEIKICHUAME METUKO-COLHATBHON SKCIEPTH3bD», ¢ IENbIO HENPEPBIBHOr0 CHCTEMHOTO aHajlusa 1
OLIEHKH KauecTBa YCIOBHH OCYIIECTBIEHHS O00pa3oBaTelbHON JACATEIBHOCTH B JOMIKOJIBHBIX
06pasoBaTebHBIX M 00LE00Pa3OBaTENbHBIX OPraHU3AIMAX, OPraHU3ALMSIX JOTOTHATEILHOTO
obpasoBanus netei ropona Hsranu

ITPHUKA3BIBALO:

1. VYTBepauth:

1.1. ¢popMy aHKETHI ULl IPOBEICHHUS COLIMOIOTHIECKOr0 UCCIICAOBaHHS (mputoxenue 1);

1.2. mepedeHb OpraHu3aliii, y4aCTBYIOMIMX B ONPOCE (IPHIIOKECHHUE 2

1.3. HOPSIIOK IPOBE/IEHHS! COLUOIIOTMYECKOTO MCCie/JoBaHus (IPUIIOKEHHUE 3).

2. Ortneny aHagu3a W TpOrHO3MpoBaHusi Kommrera o6pasoBaHHs M HayKM AJMUHUCTPAlUH
ropoaa Harauu (T.B. Mannpaxuesa):

2.1. opraHu3oBaTh cpeaud OOpa3oBaTENBHBIX OpraHU3allMid Tropoja eXeroJHoe IPOBEACHUC
COIIMOJIOTHYECKOTO HCCIIE0BaHMs METOJAOM HHTEPAKTHBHOTO aHKETHOTO OIPOCa IO CCBUIKE Ha
Forms.yandex.ru B epxoz 10.12.2025 —28.12.2025; '

2.2. 06ecIeunTh BBITPY3Ky JaHHbIX He mosauee 29.12.2025 roga;




2.2. OJIBECTH UTOTH MTPOBEJECHHOTO UCCIIEI0OBaHMs B CpoK He no3anee 31 nexadbps 2025 roxa;

2.3. moBecTd MH(OPMAIMIO O pe3ysbTaTaX COIMOJIOTHYECKOIO HCCIEAOBAaHHUS 10 PYKOBOAUTENEH
HOJBEJOMCTBEHHBIX YyupexaeHuid B TeueHue 10 paGoumx [qHEH mociae NOABEACHUS HTOrOB
HCCIIEI0BaHMUSI,

2.4. pa3mecTUTh HHMOPMAIMIO O pE3yJbTaTaX COIMOJOTHYECKOTO HCCIICA0BaHHs Ha CalTe
KoMutera oOpazoBaHusi U Hayku AJMUHUCTpauuu ropoja Hsranu B teuenue 10 paGoumx aHen
OCJIE TIOJIBE/ICHUSI HTOTOB MUCCIIE0OBAHUSI.

3. PyKkoBOJMTENSIM MOJBEJOMCTBEHHBIX YUPEXKIEHHH JOBECTH HMHMOPMALKMIO O HPOBOIAMOM
HccieloBaHuH (CpOKH, (popMa, aipec B ceTH MIHTepHeT, pe3yabTaThl) 1O HOTpeOUTeneH yciyr.

4. KOHTpOJIb UCTIOJHEHHUS IPHKA3a OCTABIIAIO 33 COOOM.

W.o. npencenarens Komurera J%y

o0pa3oBaHMs U HAYKH O.B. I'aBpy1ieHko



[Ipunoxenue 1
K npukazy KOuH

ot LX4E S5 Ne A57

AHKeTa I IoJIydaTesiei ycayr

OneHka KayecTBa yCJIOBl/lﬁ OCYIIECCTBJICHUSA oﬁpasona're.rlbﬂoii ACHATEC/IbHOCTH
B 06pa3OBaTeJlele OpraHusanusx ropoaa Hsaranu

Ompoc NpOBOJUTCS € LEIbIO U3YUEHUS YPOBHS yIOBJIETBOPEHHOCTH HACEIEHHUS KA4€CTBOM
YCJIOBHI OCYILIECTBIICHUS 00pa30BaTEIbHOM AESATENBHOCTH B 00Pa30BaTE/IbHBIX OPraHU3aIUsIX
ropoaa Hsranu.

[Tpocum Bac oTBeTuTh Ha Bompocsk! aHkeTs B mepuox 10.12.2025 —28.12.2025 ropa!
Baiiie MHEHHE TIO3BOJIUT YIIYYIIUTH paO0OTy OpraHU3alMy U IOBBICUTH KAYE€CTBO OKA3aHHs YCIyT
HaceseHu10. Onpoc MpOBOIUTCS aHOHUMHO.

1) IIpu moceuieHnn 00pa3oBaTeIbHOW OpraHu3anuu oOpamanuck Ju Bbl k HHbOpManuu o ee
JeATeIbHOCTH, PA3MENICHHONW Ha HH)OPMAMOHHBIX CTEHIaX B IIOMEUICHUSIX OpraHu3aIuu?

1. la

2. Her

2) YO0OBIETBOPEHbI Jid BBl OTKPBITOCTBIO, IOJMHOTOM M JOCTYNHOCTBIO HMH(pOpMaIuH O
JEATEbHOCTH OpTraHu3allliy, pa3MEIICHHOH Ha HHGOPMALMOHHBIX CTCHJAX B IIOMELICHHIX
OpraHu3aiuu?

1. Jla

2. Her

3. Cxopee J1a, 4eM HeT

4. Ckopee HET, 4eM Ja

3) [oab3oBaiuch Ju Bbl opUIIHAIBHEIM CAUTOM OpraHu3aliiy, 9T00bI MOIyYUTh HHGOPMAIIUIO O €€
NEeSTEIbHOCTH?

1. Ja

2. Her

4) VnoBineTBOpeHBbI JU BBl OTKPBITOCTBIO, IIOJHOTOH M JOCTYIHOCTBIO HH(POPMAIUU O
JIESITEILHOCTH OpraHu3alliy, pPa3MEIICHHOW Ha ee OQHUIMAIBHOM caidTe B HHGOPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOU ceTu «MHTepHET»? '

1. da

2. Her

3. Ckopee J1a, 4eM HET

4. Ckopee HET, 4eM Ja

5) CBoeBpemeHHO i Bam Gbu1a npejocTaBieHa yciryra B OpraHu3aliy, B KOTOPYIO BBl 00PaTHIINCh
(B COOTBETCTBHH CO CPOKAMH, YCTAaHOBJICHHBIMH aJIMUHUCTPATHBHBIMH pPerjiaMeHTaMu)?

1. Ta (ycnyra nmpeaocTaBiieHa CBOEBPEMEHHO WIIH paHEee YCTAHOBJIEHHOIO CPOKa)
2. Her (ycnyra mpeocTaBiieHa ¢ Ono3/1aHuem)

3. He oOpamanuce

6) ViaoineTBopeHbl 1M Bbl KOM(OPTHOCTBIO YCIOBHH INpeNOCTaBIIEHUS] YCIyI B OpraHU3aluu
(Hasimure KOMGQOPTHOM 30HBI OTAbIXA (OXKUJAHWS), HATUYAE M IOHATHOCTH HaBUTALUU B
IOMEIIICHUH, HAJIUYUE M JOCTYNHOCTh NUTHEBOM BOJABI B IOMEIICHUH OpraHU3allud, HAIUYUE U
JIOCTYITHOCTh CAaHUTapHO-TMTMEHUYECKHX IIOMEINEHUH B OpraHM3alludd, YAOBIETBOPUTEIBHOE
CaHUTApHOE COCTOSIHME IIOMEIIEHUNM OpraHu3alllH, TPAHCIOpPTHAs JOCTYIHOCTh OpraHH3alUuu
(Hayuue 0OIIEeCTBEHHOrO TPAHCIIOPTA, MAPKOBKM), TOCTYITHOCTD 3aIIMCU Ha MOJIyYeHHE YCIyTH (I10
tenedpoHy, Ha OQUUMAILHOM calTe oOpraHusanuy, nocpeacTBoM EnuHoro mnoprana



rOCy/IapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT, IPU JINYHOM IIOCEHICHHH OpPraHH3alluh) U MPOYHE
ycJoBwHs)?

1. /la

2. Her

3. Cxopee fa, yeM HeT

4. Cxopee HET, 4eM Ja

7) Umeete i Bl (Win JHII0, TIpeICTaBUTENIEM KOTOPOro Bl sBisieTech) yCTaHOBICHHYIO TPYIIITY
HHBAJIMIHOCTU?

1. Jla

2; Her

8) YV moBieTBOpeHBI 1M BBI JOCTYITHOCTBIO NPEIOCTABICHUS YCIIYT Ul HHBAIXUIOB B OPraHU3alluu?

1. Jla
2. Her

9) ViaosierBopeHbl JH Bbl J0OPOKENIATENFHOCTHIO U BEXIMBOCTHIO PAOOTHHUKOB OpraHU3allUH,
00€ecIeynBaroOIUX MEPBUYHBIA KOHTAKT C IOCETUTENSIMH U HH(OpMUpOBaHHE 00 yciyrax Ipu
HETOCPeICTBEHHOM OOpallleHUH B OpraHu3anuio?

1. la

2. Her

10) YnaosierBopeHbl i Bbl J0OpOKENaTEIbHOCTHIO M BEXKJIUBOCTHIO PAOOTHHUKOB OpraHM3alluH,
o0ecreYrBaOIIMX HEMOCPEJCTBEHHOE OKa3aHWe YCIyrd IIpu OOpalleHWH B OpraHU3alUio
(rmperogaBaTesiu, TPEHEPbl, UHCTPYKTOPHI, OMOIMOTEKapH U IIpodne pabOTHUKH)?

1. Jla

2. Her

3. Ckopee 11a, 4eM HET

4. Cxopee HeT, 4eM Ja

11) Tlonwp3oBaiuch i Bbl KakuMu-1HO0 JUCTAHIMOHHBIMH CIIOCOOaMH B3aMMOJEHCTBHS C
opranuzaiei (teiaedoH, dJIEKTPOHHAs 04T, SJIEKTPOHHBIA CepBHC (JUIS IOJAYU DJIEKTPOHHOIO
obpatrenns (kajo0bl, MPEITIOKEHHUS), TTOIyUYECHUS] KOHCYIbTAlMU IO OKa3bIBAEMbIM yCIIyram) U B
MPOYUMH JUCTAHIMOHHBIMU (hopMaMu)?

1. Jla

2. Her

12) VnoBnetBopeHsl i Bbl 106p0XKeNaTeIbHOCTBIO U BEKIHBOCTHIO paOOTHUKOB OpraHU3alluH, ¢
KOTOPBIMH B3aUMO/ICHCTBOBAJIU B JUCTAaHIIUOHHOH Gopme?

1. la

2. Her

13) I'otoBel 1M BBl pexoMeHIOBaTh AAHHYIO OPraHU3alMIO POJICTBEHHHKAM W 3HAKOMBIM (HJIH
Moru 0661 Bbl ee pexoMeH10BaTh, €ciid Obl Obli1a BO3MOXKHOCTH BEIOOpA OpraHu3aliim)?

1. Jla

2. Her

14) YnaosneTrBopeHsl 11 Bbl OpraHM3allMOHHBIMH YCIOBHSIMHU IPEIOCTaBICHHUs yCIyT (rpadguxom
paboThl opranu3anuu (OTACNbHBIX CIIELMAIUCTOB), HABUTallMed BHYTPHU OpraHU3AlMH (HAJTUYHE
HH(POPMALIMOHHBIX Ta0JIMYEK, YKa3aTelled, CHTHAIBHBIX TabJIo U nmpoyee)?

1. la

2. Her

3. Ckopee m1a, 4eM HET

4. Cxopee HET, 4eM J1a



15) YnosnerBopens! i Bel B 11eJ10M yCIOBHSIMH OKa3aHHS YCIYT B OpraHU3aI(iu?
1. Jla

2. Her

3. Ckopee 11a, 4eM HET

4. Cxopee HET, 4eM Ja

16) Bamu npeayioxKeHus 10 yIy4IIeHHIO YCJIOBUM OKa3aHUs yCIyT B OpraHu3aIiu:

bnarogapum 3a oTBeTh!!



IlepeyeHb OpraHu3anuii, y4acTBYIOIHX B ompoce

1. lomkoabHOe 00pa3oBaHHe:

MAJIOY r. Haranu «/lerckuii cag Nel «Enoukay
MAJIOY r. Haranu «/lerckuit cag No2 «Cxa3ska»
MAJIOY r. Haranu «Jlerckuii cag Ne3 «Tepemox»
MAJIOY r. Harauu «/letckuit can Ned «Becnsukay
MAJIOY r. Harauu «Jletckuii cag NeS «/lyOpaBymika»
MAJIOVY r. Haranu «Jletckuit cag Ne6 «PsiOunka»
MAJIOY r. Hsaranu «Jletckuit cag No7 «KypaBiauk»
MAJIOVY r. Haranu «Jletckuii cax Ne9 «benocnexka»

2. O6uee oOpazoBaHue:

MAOQOY r. Haraaun «COII Nel»

MAOY r. Haraau « COILLL Ne2y

MAOY r. Harauu OCII Ne3

MAOY r. Hsranu «COI Ne6» um. A.M.I'opauenko
MAOY r. Haraaun « HOIII Ne 9»

MAOY r. Harauu COILI Ne14

MAOY r. Harauu «I ' uMHa3us»

3. lonoiHUTE/IbHOE 00pa3oBaHHe:
MAYVY IO r. Haranu «L{eHTp A€TCKOr0 TBOPYECTBAY

[Ipunoxenue 2
K npukazy KOuH
or LR B Ne Z57




[Tpunoxenue 3
K npuka3zy KOuH
0T8N 257

HOpﬂIIOK NMpPOBEACHUSA CONHOIOIHNIECCKOIo HCCJICA0BaAHHUSA

1. AHKeTHpOBaHHE TIPOBOJUTCS E€XETrOJHO Cpeau IOTpeOuTeNeil yciIyr B COOTBETCTBHH C
roJOBBEIM IUTAHOM Mepomnpustuii Komurtera oOpa3oBaHHMsS M HAyKd AJIMUHHCTPAIMM TOpoja
Hsranu.

2. COIHO0JIOTHYECKOE HCCIIEJOBAHUE MPOBOAUTCS METOJOM HMHTEPAKTHBHOIO aHKETHOIO OIIpoca
Ha oduimaibHOM caiite Komutera oOpazoBaHus U HayKH AJMHHUCTpaIuy ropozaa Haranu.

3. AHKeTa COCTOUT U3 16 BOIPOCOB.

4. PexoMeHayeMblii 00BEM BBIOOPOYHOM COBOKYIMHOCTH peCHOHAEHTOB coctaBisier 40% ot
o0beMa reHepalbHOW COBOKYIHOCTH, HO He Ooinee 600 pecroHAEHTOB B OIHOH OpraHM3allHH.
OO0beM  BBIOOPOYHOM COBOKYIMHOCTH PECHOHICHTOB IS BBIABICHHUS MHEHHs TI'PaXJaH
dbopMupyercst Uil KaXJI0W OpraHu3allMyd B 3aBUCUMOCTH OT OOILEH 4MCIEHHOCTH IOJIydaTele
yCIIyT B JAaHHOW OpraHU3alliH.

5. VIOBJIETBOPEHHOCTh MOJy4aTesIedl YCIyr YCIOBHUSMH OKa3aHHUs YCIyr oOpa3oBaTeIbHBIMU
OpraHM3alMsIMU  OIPEAEISeTCS IO IIOJOXKHTEIbHBIM OTBETAM PECHOHJEHTOB Ha BOIPOCHI 00
YIOBJIETBOPEHHOCTH YCJIOBHSMH OKa3aHHsl yCIIyT, COAEPIKAIMECS B AHKETE.

6. Ilo wroram o00O0OIIEHHS JaHHBIX, TOJIYYEHHBIX B XOJ€ OIpoca IOJydaTened yCiyrT,
(GOPMHPYIOTCS TIPEIOKSHUSI 10 YIIYYIIEHUIO KayecTBa YCJIOBUH OKa3aHMSI YCIYr IO KaKIou
OpraHu3aluH.

7. Beirpy3ka JaHHBIX HHTEPAKTHBHOTO AHKETHOIO ONpPOCa MPOU3BOAMTCA 1 pas B TeYCHHH S
pabouux JAHEH 1ociIe 3aKPBITUs AaHKETHOTO OIIpoca.

8. Pe3ynbTaThl COMUONIOTHYECKOTO HCCIeI0BaHUs 0GOPMIIIOTCS B (JOpPME CIIPaBKH B MECAYHBIH
CpPOK TI0CJIe JaThl BBIFPY3KH B BHJE 00OOIIEHHBIX JaHHBIX II0 BOIIPOCAM aHKET M JOBOISTCS B
teuerre 10 pabouux qHEH Mocie MOArOTOBKH CIPABKH J0 PYKOBOIAHMTEJIEH IOJABEIOMCTBEHHBIX
YUPEKICHUH.

9. Uudopmanusi 0 pe3ysibTaTaX COIUOJIOIHYECKOro HcciaenoBanus B Tedenue 10 pabouux anei
mocsie TOATOTOBKM CIIpaBKH pasmennaercs Ha calite Komurera o0pa3oBaHus M HayKu
AnmuHucTpanuu ropoaa Hsaranu.



