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OO0 opranu3anuu U IPOBEACHUH
COILIMOJIOTHYECKOTO HCCIICIOBAHMS
YPOBHS1 yI0BJIETBOPEHHOCTH HACEJICHUS
KaueCTBOM YCJIOBHI OCYLIECTBICHUS
00pa3oBaTeIIbHON eATeIbHOCTH

B 00pa30BaTEILHBIX OPraHU3AIHIX
ropoaa Haranu

Ha ocHoBanum npukaza MunnctepcTBa npocBemmenns: Poccuiickoit @eneparpm ot 13.03.2019
Nelld «OO6 yTBepXkKIEHUM TIIOKa3aTeNel, XapakTepu3yoIuX OOIlMe KPUTEpHH OLIEHKH KadecTBa
YCIIOBUH OCYIIECTBIICHHUSI 0Opa30BATENLHON JICSITENIHBHOCTH OPTaHU3alMsMH, OCYIIECTBIISIOIIIMHI
00pa3oBaTeNbHYI0  JIESTENIbHOCTh MO OCHOBHBIM  0OIE0Opa3oBaTelbHBIM  IpOrpaMmam,
00pa3oBaTeNbHBIM MPOrpaMMaM CpeTHETo Mpo(ecCHOHATEHOTO 00pa30BaHMsl, OCHOBHBIM IIPOrpaMMaM
npo(hecCHOHANBHOTO 00y4eHHMsl, JIOMOJIHUTENIBHBIM 00Ie00pa3oBaTeNbHbBIM MIpOrpaMMam», IpuKasa
MunuctepcTBa Tpyaa 1 corpaabHoi 3amuTel PO ot 30.10.2018 Ne675H «O0 yTBepskaeHUN MeToauKu
BBIBJICHUS! U O0OOIIEHNS MHEHHs TPaXIaH O KayeCTBE YCIOBUM OKa3aHMS YCIyr OpraHU3alUsIMU B
chepe KylabTyphl, OXpaHbl 3/I0pOBbs, 0OpA30BaHMS, COLMAILHOTO OOCTYXHBaHUA U (eaepaTbHBIMU
YUPESKICHUAMU MEIUKO-COLMATBHON 3KCIEPTHU3bD», C LENbI0 HEMPEPHIBHOTO CUCTEMHOIO aHAIMU3a U
OIICHKM KauecTBa YCJIOBUH OCYIIECTBICHUS 00pa30BaTENbHOW JEATEIIFHOCTH B JOMIKOJIBHBIX
o0pa3oBaTeNbHBIX M 00I1€00pa30BaTENbHBIX OpPraHU3alMAX, OPraHU3alMIX JJIOMOJIHUTEIBHOTO
oOpa3oBanus aereit ropoga Haranu

[MTPUKA3BIBAIO:

1. VYrtBepauth:

1.1.¢opMy aHKETBI JJIsl IPOBEICHHSI COIUOTIOTUIECKOT0 HCCieA0Banus (Mpuioxenue 1);

1.2. mepedeHb opraHu3alyii, yaaCTBYIONIMX B ONpoce (MPUIIOKEHHE 2);

1.3. mopsI0K MPOBEICHHS COI[HOJIOTHUECKOTO HCCIIEIOBAHMUS (TPUIOKEHHE 3).

2. Cekropy aHanu3a M mporHozupoBanuss Komurtera oOpa3oBaHusS M HayKd AJMUHHCTpaLUU
ropona Hsranu (T.B. Manapaxuesa):

2.1. opraHu3oBaThb cpend OOpa3oBaTEeNbHBIX OpPraHMU3aLUN TOpOJAa EXKEroJHOoe IPOBEJICHUE
COLIMOJIOTUYECKOT0 UCCIIEI0BaHUS METOIOM MHTEPAKTUBHOTO aHKETHOI'O ONpoca Ha O(UIIHATIEHOM
caiire Komurera oOpa3oBanus 1 Hayku AJMUHUCTpaIu ropoaa Hsranu;

2.2. obecneunTh ©XKETOAHYIO BRITPY3KY JaHHBIX B Iepuo 1o 15 suBaps;



2.2. IOJIBECTH UTOTH MPOBEJECHHOTO UCCIIeI0BaHMs B CpOK 110 15 dheBpais;

2.3. noBecTd MHQPOPMAIUIO O PE3YNIbTaTaX COIMMOJOTHYECKOTO MCCIEIOBAHHS 0 PYKOBOIUTEICH
MOJBEIOMCTBEHHBIX yUpexKIeHUM B TeueHre 10 qHel mocie moaBeIeHUsI UTOTOB UCCIIEA0BaHuUS;
2.4. pa3MmecTuTh HHPOPMAIHMIO O PE3yIbTaTax COIMOJOTHYCCKOTO WCCIEAOBAHUS HA CaiTe
Komurera oOpazoBaHusi U Hayku AJMHHUCTpanuu ropoja Hsranum B Tedenume 10 mHe mocie
MOJIBSJICHUS HTOTOB HCCIICIOBAHHSL.

3. PykoBomuTensM mMOABEAOMCTBEHHBIX YYPEKICHUNW ITOBECTH HMH(POPMALUIO O MPOBOIUMOM
uccienoBanuu (Cpoku, opMma, agpec B cetu IHTEpHET, pe3ysibTaThl) 10 TOTPEOUTENCH YCIIyT.

4. Ilpuka3z Komurera oOpazoBanus ¥ Hayku AnMuHHCTpanuu ropoaa Hsranmm ot 16.10.2021
No535 «OO6 opraHuMzanuu ¥ TPOBEJISCHUM  COIIMOJOTMYECKOTO  HCCIEAOBaHUS  yPOBHS
YIOBJICTBOPEHHOCTH  HACEICHHS KA4eCTBOM  YCJIOBHHM  OCYIIECTBICHUS  00pa3oBaTEeNbHOM
JIeATEeTLHOCTH B 00pa30BaTeIbHBIX OPTaHU3aIUsAX Topoja Haranuy npu3HaTe yTpaTUBIIAM CHITY.

5. KoHTponb wucnonHeHus npukaza BO3JOXHUTh HAa HayaJlbHUKA YIPaBICHUS OOpa30BaHUS
Komurera oO6pazoBanus u Hayku JI.O. Tkauyk.

IIpencenarens Komurera y
00pa3oBaHUs U HAYKU A W.H. Epodeena



[Tpunoxenue 1
k npukazy KOuH
ot 08.12.2022 Ne 807

AHKeTa JJIs 1oJIydyaTejed ycayr

OuneHka kayecTBa yCJI0BHUIl OCYIIeCTBJIEHNSI 00Pa30BaTeIbHOM 1eATeJILHOCTH
B 00pa3oBaTe/IbHBIX Opranusauusx ropoaa Haranm

Ornpoc MpoBOAMUTCS C IEJIbI0 U3YYCHHS YPOBHS yIOBJIETBOPEHHOCTH HACEJICHUS KaYeCTBOM
YCIIOBUH OCYIIECTBIICHHS 00pa30BaTEIbHON ACSITETFHOCTHA B 00pa30BaTEeNbHBIX OPTaHU3AIIHSIX
ropoaa Haranu.

[Tpocum Bac otBeTuTh Ha Bonpockl ankeThl 10 10 suBapst 2023 rogal
Baiie MHeHME TO3BOJIUT YIYUYIIUTH paOOTy OpraHU3aluy U MOBBICUTh KAUECTBO OKAa3aHUs YCIIYT
HaceseHuo. Onpoc NpoBOAUTCS aHOHUMHO.

1) IIpu mocenieHnn 00Opa30BaTEIbHON OpraHu3alMu OOpalaanch i Bbl kK uHbOpMamMU O €€
JESTEIILHOCTH, Pa3MEIICHHON Ha MH()OPMAIIMOHHBIX CTCH/IaX B MOMEIIEHUSX OPraHu3ainn’?

1. Ja

2. Her

2) YaoBieTBOpeHbl JM BBl  OTKPBITOCTBIO, TOJHOTOW U JIOCTYIHOCTbIO HMH(GOpPMALUK O
NESITeIbHOCTH OpraHu3aliM, pa3MEIleHHOH Ha HH(OPMAIMOHHBIX CTEHJAaX B IIOMEIIEHUSIX
opraHu3amuun?

1. Ja

2. Her

3) IMoab3oBanuch a1 Bel oduiinanbsHbIM cCaiiTOM OpraHU3aIyy, YTo0bI OAYYUTh HHPOPMAIIHIO O e
JIeSITENLHOCTH?

1. [a

2. Her

4) VY7aoBIETBOpEHBbI JH BBl OTKPBITOCTHIO, TOJHOTOW M JOCTYMHOCTBIO HHGPOPMAIUH O
JeATETLHOCTH OpTaHM3allid, pa3MENIeHHOW Ha ee OQUIMATIBHOM caiiTe B HHGOPMAIMOHHO-
TeJIeKOMMYHUKAIIMOHHOHN cetn « HTepHeT»?

1. 1a

2. Her

5) CBoeBpemenHo 1 Bam Obliia mpeocTaBieHa yciayra B OpraHu3alyy, B KOTOPYIO Bbl 0OpaTUIIUCH
(B COOTBETCTBUHU CO CPOKAMH, YCTAHOBJICHHBIMU a/IMUHUCTPATUBHBIMU pErJIaMEHTaMu)?

1. Jla (yciyra npeocTaBieHa CBOEBPEMEHHO HIIM PaHee YCTaHOBJICHHOTO CPOKa)

2. Her (ycnyra nmpenocTaBiieHa ¢ OMO3/IaHUEM )

6) YnoBnetBopeHbl 1 Bbl KOM(OPTHOCTHIO YCIOBHH TPEAOCTABICHUS YCIyT B OpTaHHU3alUN
(Hamuune KOMGpOPTHOW 30HBI OTHbIXa (OXKUAAHWSA), HATUYME U TOHSATHOCTh HABUTALIUU B
MOMEIICHUH, HATNYUE W JOCTYIMTHOCTh MUTHEBOM BOJBI B MOMEIICHUH OpPTaHU3AIH, HAIHYHAE U
JIOCTYITHOCTh CAaHUTAPHO-TUTMEHUYECKUX TOMEIIEHUA B OpraHu3alud, YAOBIETBOPUTEILHOE
CaHWUTApHOE COCTOSIHHUE TOMEIIEHUH OpTraHWU3alMK, TPAHCIOPTHAs OCTYITHOCTh OpTraHU3AINH
(Hamu4Ke 0OIECTBEHHOTO TPAHCIIOPTA, TAPKOBKH), TOCTYMHOCTh 3allUCH HA TIOTy4YeHHUE YCIYTH (110
tenedoHy, Ha OQUIMATBLHOM CaldTe OpraHM3alud, IMOCpencTBOM EnuHOro  moprana
rOCYJAapCTBEHHBIX U MYHUIMNAIBHBIX YCIYT, IPU JMYHOM IOCEHICHUH OpPraHu3aluu) U Ipoyue
yCIIOBHS)?

1. [a

2. Her



7) Umeete nmu Bol (Wn U0, TIpeiCTaBUTEIEM KOTOPOro BEI sIBIISETECH) YCTAHOBICHHYIO TPYIIITY
WHBaJIUIHOCTH?

1. [la

2. Her

8) Y noBiieTBOpeHbI Jin BbI TOCTYITHOCTBIO TIPEIOCTABIICHHS YCIIYT JUISl MHBAJIHMJIOB B OPraHU3aIin?

1. [a
2. Her

9) VnoenerBopeHsl Jin Bbl 100p0KeNaTeNbHOCTEIO U BEXIUBOCTHIO PAOOTHUKOB OpraHU3allvH,
o0ecrneuynBaroIUX MEPBUYHBIA KOHTAKT € MOCETUTENIMU M MHGOPMHpPOBaHUE 00 yciayrax Mpu
HETIOCPEICTBEHHOM OOPAIEHUH B OPraHU3aLUI0?

1. Ja

2. Her

10) YaoBneTBOpeHBI M BBl 700pOKENIaTEIHHOCTEIO U BEXIJIMBOCTHIO PAOOTHHKOB OpraHU3aIlvH,
o0ecreunBarOIIUX HEMOCPEJICTBEHHOE OKa3aHWe YCIyrd TMpu OOpalleHUd B OpraHHU3aIHIo
(mperoaBaTenu, TPEHEPHl, HHCTPYKTOPHI, OMOIHOTEKapy U IpoYre pabOTHUKM)?

1. [a

2. Her

11) TIlonb3oBasivich U Bbl KakMMH-TUOO JUCTAHIMOHHBIMU CIIOCOOAMHM B3aUMOJACHUCTBUS C
opranuzaiyeil (tenedoH, 3JeKTpOHHAsE MOYTa, JIEKTPOHHBIM CepBUC (A MOJAYM 3JIEKTPOHHOIO
oOpamienus (kajao0bl, MPEATIOKEHHS), TIOTYICHUSI KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIyraM) U B
IPOYMMH TUCTAHIMOHHBIMU (opMaMu)?

1. [a

2. Her

12) YnosnerBopeHs! i1 Bol 100p0KenaTeNbHOCTHIO M BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, C
KOTOPBIMU B3aUMOJICHCTBOBAIM B TUCTAHIIMOHHON (hopme?

1. [la

2. Her

13) T'oroBbl 1 BBl pekOMEHI0BaTh JAaHHYIO OPraHHU3AlUI0 POJCTBCHHUKAM M 3HAKOMBIM (HJIH
Moriu Okl Bel ee pekoMeHI0BaTh, €clii OBl OblIIa BO3MOKHOCTH BEIOOpa OpraHu3aIiim)?

1. 1a

2. Her

14) YnosnerBopeHbl 11 Bbl OpraHM3allMOHHBIMU YCIOBUSIMH IMPEJOCTaBIECHUS yCIyr (rpadukom
paboThl opraHu3anuyu (OTAEIbHBIX CIIELUATNCTOB), HaBUrallMe BHYTpU OpraHM3anuu ( HaJIW4He
UH()OPMAIIMOHHBIX TaOJIMYEK, yKazaTelel, CHIHAJIbHBIX Ta0JIo 1 mpouee)?

1. [a

2. Her

15) Y aoBneTBOpeHsI 11 B B 11€710M yCTOBUSIMU OKa3aHUS YCIYT B OpraHu3anuu’?
1. [a
2. Her

16) Bamm npeanokeHus 1Mo yayqIIeHU 0 YCIOBUI OKa3aHHs yCIIyT B OpraHU3aliu:

bnaronapum 3a oTBeThI!



Ilepevyenn oprann3anmii, y4acTBYIOIIUX B ONpoce

1. lomkoJibHOE 00pa3oBaHue:

MAJIOY r. Haranu «Jletckuii can Nel «Emnoukay
MAJOY r. Haraau «Jletckmii cag No2 «Ckazkay
MAJIOY r. Haranu «Jletckuii can Ne3 «Tepemok»
MAJIOY r. Haraau «Jletckumii cag Ned «BecHsiHKay
MAJOY r. Hsranu «Jletckuii can Ne5 «/lyOpaBymikay
MAJIOVY r. Haranu «JleTckuii cag Ne6 «PsiOmHKay
MAJOY r. Hsranu «Jlerckuii can Ne7 «KypaBiuk»
MAJIOY r. Haraau «Jletrckmii cag Ne® «PocuHkay
MAJIOY r. Harann «Jletckuii canx Ne9 «benocuexkar

2. Ob1ee odpa3oBanme:

MAOY r. Haraun «COII Nely

MAOY r. Haraun «COII Ne2»

MAOY r. Haranu OCII Ne3

MAOY r. Hsaranu «COILL Ne6» um. A.W.I'opauenko
MAOY r. Haranu «HOII Ne 9y

MAOY r. Haraun COIII Nel4

MAOY r. Haranu «I'umMHa3usa»

3. lonoJiHUTEIbHOE 00pa30BaHMe:
MAYVY IO r. Hsranu «lleHTp 1eTCKOro TBOpUYECTBA»

[Tpunoxenue 2
k npukazy KOuH
ot 08.12.2022 Ne 807



[Tpunoxenue 3
k npukazy KOuH
ot 08.12.2022 Ne 807

IMopsaok NpoBeIeHUsT COIHOJIOTHYECKOTO MCCIeT0BAHUSA

1. AHKETHMpOBaHHE TPOBOAMTCS EXKETOJHO Cpeau IOTpeduTenell yciIyr B COOTBETCTBHU C
TOJIOBBIM TUTAHOM MepornpusThii Komurera o0pa3oBaHHMsS W HAyKu AJMHHHCTpAIMH TOpOJa
Hsaranu.

2. Conuonoru4eckoe MCCICOBAHUE MPOBOAUTCS METOIOM HHTEPAKTUBHOTO aHKETHOTO OIpOoca
Ha ounmansHOM caiite Komurera oOpa3oBanus 1 HayKu AJIMUHUCTpaluu ropoaa Hsranu.

3. AHKeTa cocTouT U3 16 BOIPOCOB.

4. PekoMeHIyeMblii 00BbeM BBIOOPOYHON COBOKYIHOCTH PECNOHACHTOB coctasiseT 40% ot
o0bemMa reHepaJIbHOM COBOKYNMHOCTH, HO He Oosnee 600 pecroHIEHTOB B OJHON OpraHMU3aliy.
O0beM BBIOOPOUYHOM COBOKYITHOCTH PECHOHJICGHTOB JJIsS BBISBICHUS MHEHHUS TpaKIaH
dbopMupyeTcs JUIsl KaKI0W OpraHW3allii B 3aBHCHMOCTH OT OOIIEH YMCICHHOCTH TOJydaTelien
yCIIyT B JAHHOW OpraHU3allHH.

5. Y,I[OBJ'ICTBOpeHHOCTL nonyaneJIeﬁ YCIyr YCIOBHAMU OKa3aHUusA YCIyr O6p8.30BaTCJ'II>HbIMI/I
OpraHusatysaMi  OIPCACIACTCA 110 IMOJOKHUTCIIBHBIM OTBETAaM PCCIOHACHTOB Ha BOIIPOCHI 00
YAOBJIETBOPCHHOCTU YCJIIOBUAMU OKa3aHUS YCIYT, COACPIKAIIUCCI B aHKETC.

6. Ilo wuroram o000OIIEHUsI JaHHBIX, HOJIYYEHHBIX B XOJ€ OIpoca IMoJydaTesne YCIyr,
bopMHUpYIOTCA TNPENIOKEHHUS MO YIYYIIEHUIO KauyecTBa YCIOBUI OKa3aHHs YCIYTr IO Kaxaoi
OpraHu3aluy.

7. BeIrpy3ka JMaHHBIX HHTEPAKTUBHOTO AHKETHOTO OINpoca MPOU3BOAWTCS | pa3 B TeyeHUH 5
pabouux JHEHN mocie 3aKphITUs aHKETHOTO OIpoca.

8. Pe3ynmbpTaThl COIMOIOTMYECKOTO UCCIeNOBaHH O0OPMIIIOTCS B ()OpME CIIPaBKH B MECSIUHBIN
CPOK TOCIie JIaThl BBITPY3KH B BHJE OOOOIIEHHBIX JaHHBIX IO BOIPOCAM aHKET U JOBOIATCSA B
tedeHue 10 paHeH mociae TOATOTOBKM CHPaBKU [0 PYKOBOAMTENEH IOABEIOMCTBEHHBIX
YUpEKIACHUN.

9. Undopmanust o pe3ysbTaTax COLMOJOTHYECKOTO HccienoBaHus B TedeHue 10 mHeil mocne
MOJOTOBKU CIIpaBKU pa3Meriaercs Ha caiite Komurera oOpa3oBaHus U HayKu AJMHHHCTpALUU
ropozaa Hsaranu.



